
Who We Help View all

Hospital discharge teams

Specialist healthcare professionals
whose role is to ensure a patient’s
safe discharge from the hospital.

Family & Carers

Those who are worried about their
loved one returning home after a
stay in hospital.

View in browser

Hospital Discharge Service
Often, when a patient has an unexpected stay at a hospital, their home
environment may be unsuitable for a safe discharge.

We work with NHS colleagues and hospital discharge teams at Ipswich and West
Suffolk Hospitals to make the adjustments needed within the home for a
patient’s safe return or enable care to continue at home.

We can do a lot within our allotted four hours, from rearranging furniture,
making areas accessible to ensuring kitchens and bathrooms are clean.

https://lofty-heights.org/our-services/hospital-discharge-service#:~:text=bathrooms%20are%20clean.-,Who%20we%20help,-Hospital%20discharge%20teams
https://dashboard.mailerlite.com/preview/311714/emails/78912354597734211


Patients

People returning from hospital whose
living space needs to be re-organised
to accommodate medical
equipment.

People nearing end of life

Individuals who wish to spend their
remaining days, weeks or months at
home.

Our Other Services View all

House Clearance

A house clearance can be a huge
task, especially for people living alone
who may have a lifetime’s worth of
possessions or for families who have
just lost someone.

Garden Clearance

For some people, tending to a garden
is just too much, and when left, the
outside space can become
hazardous, inaccessible, and even a
calling card for criminals.

Learn more here

Ready to start?
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